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FREQUENTLY ASKED QUESTIONS

SENDING A FAX

Q: DOES IP FAX HAVE INBOUND OR OUTBOUND PAGE CHARGES? (I.E. AFTER 200 PAGES YOU PAY
$0.10 PER PAGE)

A: No, the monthly recurring charge is one price for all faxes. However, long distance charges may apply
with faxing to non-local numbers.

Q: WHEN USING AN ATA, CAN | TRUST MY FAX MACHINES TO NOTICE THE FAX RESULT WAS OKAY?

A: No, your fax machine result is only sent to the Analog Telephony Adapter (ATA). To verify your fax was
completed, please refer to the ATA fax report, which can be sent to your fax machine, your email, or both.

FAX MACHINE RESULT:

ATA RESULT (EMAIL):
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Q: DOES IP FAX SUPPORT CONVERTING TO PDF OR JPEG WHEN BEING RECEIVED ON FAX-TO-EMAIL?

A: No, PDF is the only format for received faxes.

Q: CAN AN EMAIL FAX BE SENT TO MULTIPLE FAX NUMBERS AT THE SAME TIME?

A: Yes, as long as you enter each fax number as a separate email address in your email client.

Q: CAN AN INCOMING FAX BE SENT TO MULTIPLE EMAILS?

A: No, IP Fax will only support one email address per fax number. You could leverage an email distribution
list if you want multiple people to receive the fax emails.

Q: DOES EMAIL TO FAX SUPPORT MULTIFUNCTION MACHINES (I.E. COPIER THAT HAS BUILT-IN FAX)?

A: Yes, it can send to any machine designed to receive faxes.

Q: CAN IP FAX SUPPORT TOLL-FREE NUMBERS AS THE PUBLISHED FAX NUMBER?

A: Yes, at an additional fee for the toll-free service.

Q: IF I WANT TO SEND AN EMAIL FAX AND USE MY EXISTING FAX MACHINE, DO | NEED TO PURCHASE
ONE ORTWO IP FAX SOLUTIONS?

A: One - a fax number can be assigned to one email address and one fax ATA at the same time.

TROUBLE REPORTING

For support or troubleshooting, please contact:
24/7 Tech Support 1-833-625-6283
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